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WSC ADVISORY #2020-014 

DIRECTOR PALMER CONFERENCE CALL 

OPTIONAL ACTION  

EFFECTIVE DATE: APRIL 24, 2020 

This advisory is to invite Waiver Support Coordinators (WSCs) and Consumer Directed Care Plus 
(CDC+) Consultants to join Director Palmer and her team for a discussion on the APD Provider 
Guidance Document. Please join us on Tuesday, May 5, 2020 at 10:30am.  
 
To join, dial 267-930-4000 and enter access code: 518-773-284. Please note: The meeting will be 
“conference call only” with a limit of 1,000 participants.  


